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At Life Legal, we are committed to protecting our clients’ interests, including in 

relation to cyber security. 
People across Australia have lost money when hackers have impersonated a law 

practice (or another party) when involved in a legal matter by altering electronic 

communications including email, fax, social media, text, instant messaging, 

applications, file sharing and documents including PDF or Word documents.  

Unfortunately, these hacking events are occurring more frequently.  

You can help us to reduce the risk of this occurring.  If you receive any 

communication from Life Legal (or from someone else) requesting you to transfer or 

deposit money, we suggest that you contact the person making the request or our 

office by phone (not email), to confirm the authenticity of the request. 

Life Legal will not transfer money out of our practice or deposit funds into your 

account until we are able to verbally verify your bank account details (or other 

specific payment information eg. if not a bank account).  If you are expecting a 

transfer or deposit from Life Legal, please make sure you can be contacted by phone 

to avoid delays in payment. 

If you have any questions or concerns about your cyber security, please contact us 

on 07 4426 8445. 
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